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June 13th—16th, 2023

The international research symposium on service management (IRSSM) with 
the theme “The Role of Service in the Sustainability and  Wellbeing of Society“ 
provides a forum for those who have a special interest in services. The annual 
symposium brings together scholars, professionals and practitioners from various 
disciplines and countries and provides them with a unique forum for sharing 
the latest theories and practices prevalent in the dynamic service economies. 

Save the Dates!
•	 Abstract submission deadline: January 15th, 2023
•	 Notification of abstract acceptance: January 31st, 2023
•	 Extended abstract or full paper submission deadline: February 28th, 2023
•	 Notification of extended abstract or full paper acceptance: March 20th, 2023
•	 Submission of final revised paper: April 5th, 2023
•	 Registration (Early Bird): March 31st, 2023
•	 Registration (Regular): May 5th, 2023
•	 Research Workshop: June 13th, 2023 
•	 Symposium: June 14th—16th, 2023

For further information, contact: kandampully.1@osu.edu or
irssm11@uekat.pl


